+ 24 Episodes of
Business Chunautiyan
every month for the
last two years.

* Industry leaders reached
out to RATA members
through covid times by
various online programs.

* An incredible journey from
less than 189 companies
as members to over 1000
companies as members
during the most difficult
covid times.

+ Over 270+ programs done
over the last two years to
support the entire HVAC&R
trade across India.

O Tr.

THE REFRIGERATION & AIR CONDITIONING TRADES ASSOCIATION

GROWING

www.rataindia.com



MESSAGE FROM

Mr. Ajit Panicker

Dear Members,

The summer season is the opportunity
to maximise our business for the
entire year. This year is crucial
considering that the last two years,
most of the summer seasons were
impacted due to lockdowns. Our
honorary committee members at
RATA have ensured momentum &
growth in our industry and have
continued to do both online and offline
events to ensure the members
network, grow their knowledge and
their business. Our focus during the
next few months is to ensure offline
members meetings in every city,
address local issues we face and
collectively resolve them.

Business Chunautiyan, our monthly
online episode helped us reach over
6000 trade members and grew our
membership from less than 180
companies to over 1000+ companies
in two years. Over 75+ industry leaders
have come as speakers in our various
episodes to share their knowledge and
learnings for the larger benefit for our
trade members. If you have missed
any of our events especially the final
episode of Business Chunautiyan you
can access the recordings under the
events section at www.rataindia.com.

The beginning of this financial year
also sees the print version of our RATA
newsletter which reaches out to all our
members across India, please do
reach out to the RATA office to benefit
from advertising in our newsletter and
our events.

RNC : RATA National Committee
RRC : RATA Regional Committee

FOR ANY DETAILS ON RATA CONTACT
+91 77387 48885

CONNECT WITH US ON SOCIAL

(&) @rata_ind ] @rata-india
i @Ratalndia [ @Ratalndia

FOR ADVERTISING CONTACT
admin@rataindia.com

All committee members details
available at www.rataindia.com




Auro Engineering Company manufactures and exports all types of heating and cooling colls for Alr Conditioners

(Window, Split, Precision, Rooftop, Dehumidifiers and Humidifiers), AHUs, Package Unkts, FCUs, Chillers, Dryers,
Cold Storages, Refrigeration Products etc.,, since 1986,

VARIETIES OF COILS MANUFACTURED

Condenser/Evaporator Coils Chilled Water/Hot Water Coils
Direct Expansion DX Coils _ Cold Diffuser Coils
Steam Coils l Brine Coils
Fan Coil Units l Curvature Coils

Heat Exchangers

These coils are made from Aluminium / Copper / S$S / MS fins (0.1mm to 0.4mm) (4 FPI
to 19FPIl), Copper / SS / MS /| Cupro Nikel tubes in 7mm, 3/8%,1/2” & 5/8” OD (16 to 29
SWG), GI/ Brass/ SS End plates (14,16,18 SWG), MS/Copper/SS headers to any required
sizes. These coils are available, both in fin & tube and spirally wound tube form.

COILS ARE ALSO AVAILABLE DULY COATED WITH ANTI CORROSIVE SUPER HYDROPHOBIC SOLUTION

Chilled water coil Intertwined DX coil

WHY AURO ENGINEERING COMPANY ?

£ We never compromise on quality Regd. Address:

, To get material at economical rates, of desirad quantity and In time . . .. .
oo o 1 fty F119, Ansa industrial estate, Saki vihar road, Saki

& To meet your production targets, with no follow ups Naka. Andheri East. Mumbai-72

£ We deliver the material, just when you need it

= S Contact: 9821324578 /022 66923490

/. We give you material with any non-standard features info@auroengineering.com

WWwWw.auroengineering .com




RRC DELHI EVENT

ACHIEVE EXPONENTIAL GROWTH

MRA. RAHUL JAIN

Rakwl Join ks an Entrepronaus, levesior, Socisl Activist and
Leadership coach. Hae is Jur dl ol Birwir L |
development. Passicnate about equity
resnaneh and spiritunliam. Berdar 1o Bl Ahmadsbed CHE,
muthored multiphe courses which is listed on uderry. He has
Ih-nmmu = P " at vark ional ard

S zoom

RRC Delhi conducted ACHIEVE EXPONENTIAL GROWTH.
0On 04.03.2022 at 5.30pm at Zoom platform.
Registered 44nos. | Rata Member 27nos. | Non Member 8 nos. | Attended 24nos.

b i e Mr. Rishab Mishra Mr. Paryushan Jain
Secretary Treasurer
NATIONAL EVENT

SUPR 30 POWER PACKED KNOWLEDGE SERIES - 6

Thirty minutes of power packed knowledge
saries for Sales and Service dealers for air
conditioners on how policy matters can
affect your business. The discussion will be
in English and Hindi.

Join in live to understand the various
opportunities to avail credit for your
business as declared in the
Budget for MSMEs

Bth March 2022, Tuesday 5:00 PM Onwards

WARGH I LIVE AR} ABE TOUR GUEBTIINE
BB veirsia hatnacivautu balpadRiMPatE
1 Codveraalion adh i Pirterabiel writh
Mr. Ajit Panboker = Matonal Prosidont RATA
Mr. Jiterdes BRambure - Acvies c E"Ew

Mr. Bhuvon Ravindran - Fessach Aoalys
Council on Enargy, Environmant and Wales

RNC conducted SUPR 30 POWER PACKED KNOWLEDGE SERIES - 6.
On 08.03.2022 at 5.00pm You tube platform.
Number of people view 87.

COORDINATED BY

Mr. Ajit Panicker
National President



RRC INDORE EVENT

UNDERSTANDING PF & ESIC

ORmTHA™
DOEE COMMITTIE el
LIVE E ::::: ISHRAE

TALK

Understanding
PF & ESIC

BY
CA PRATEEK BANSAL

09 MAR 2027 HOTEL SOUTH AVENUE
o7 P WITH
COCKTAIL DINNER
Registration Fee ;
AT S froe B Wi BATA M TGS
Event Sponsor :

il

REVP - SAWUPRONL SHARWUL

SRUNGso i
g”% Vatanuks'|

RRC Indore conducted UNDERSTANDING PF & ESIC.
0On 09.03.2022 at 5pm at offline platform.
Number of Rata members attended 32 | Non Members 03.

Mr. Sandeep Belsare
Program Chair

INDUSTRIAL VISIT FOR MEMBERS

— — — suppatiad by
@l'\l-lTl-l. ISHRAE

Wacodurs Ol
— INDUSTRIAL VISIT —

FOR MEMBERS

WEMAE
Date ot

12-03-2022 Saturdoy, Pl

Tima
O::00 P ONWARDS

RRC VADODARA EVENT

RRC Vadodara conducted INDUSTRIAL VISIT FOR MEMBERS.
On 12.03.2022 at 4pm.
Number of Rata members attended 22.

COORDINATED BY

Mr. Nilesh Patel
President




YOUR TRUST 4 ‘1 ‘,*

IS OUR
MOST VALUABLE
ASSET

L a3

For over 45 years, Ishwar Trading has stood for reliability
in providing world-class Refrigeration & Air Conditioning
solutions from the industry leaders. From product
distribution to technical support to turnkey projects...
We have achieved greater heights only with the trust and
support of our partner brands and esteemed customers.

A2
© 3¢
Trusted by industry Awarded by partners  Integrity, Ethics and
for over 45 years for excellence Customer-centric values I S I I W ! R

Complete products Custom turnkey Automation support
and solutions project solutions and Technical expertise Creating Solutions. Building Relations.

PARTNER BRANDS

22 sock 922 GFL Refion _~ earamr

GOMAX

AW denaline FIOM@N] Gasman MTH  Zeomb Ee—

FLORON

GET IN TOUCH 9987541633 | sales@ishwartrading.com | www.ishwartrading.com

Maharashtra ® Gujarat ® Goa ® Chattisgarh ® Telangana ® Andhra Pradesh ® Tamil Nadu ¢ West Bengal ® Madhya Pradesh ® New Delhi




RRC AHMEDABAD EVENT

MEET, GREET & NETWORK WITH
INDUSTRY PARTNERS

RRC Ahmedabad conducted MEET, GREET & NETWORK WITH INDUSTRY
PARTNERS on 16.03.2022 at 6pm to 7.30 at offline platform. Number of
Rata members attended 35.

AIR CONDITIONING

COORDINATED BY

TRADE PARTHERS
[(FFEIDFHTIAL & (DHT COMMERCIAL]

i ALF
LET'S MEET & DISCUSS
GUALITY WORE [ RATES

FLEASE COME FORWARD AND REGISTER YOUR PRESENCE
For Registration : hittpas/ [forms.gle/CANGIPSVE TMTOMNAS
{7} B107:30 pm (Foliwed by Dinner)
8. Hetol cosmopaiitar, Stadium Cross reod, Ahmedabad.
FREE FOR MEMBERS & NON MEMBERS BS 750

Mr. Urvish Shah Mr. Dhaval Shah Mr. Pallav Jain
President Membership Chair Program Committee

RRC MUMBAI EVENT

IMPORTANCE OF PERSONAL PROTECTIVE
SAFETY EQUIPMENT'S (PPE'S)

RRC Mumbai conducted IMPORTANCE OF PERSONAL PROTECTIVE SAFETY
EQUIPMENT'S (PPE'S) on 17.03.2022 at 4.00pm
You tube platform. Number of people view 39.

IMPORTAMNCE OF
PERSONAL
PROTECTIVE SAFETY
EQUIPMENTS

Who should join
Rata members, Traders, Distribulors, Dealers,
Manufaciurers, small associates ste.

- R o .
hitps-iyouty, be/t dBJYoxaUah Mr. Jasprit Singh Sethi

V President




Introducing Pureblu

01 02

Everything you need
to streamline, scale and
automate your HVAC&R
service business

Engineered to make service management
easier, faster and better, the Pureblu System
is built for HVAC service companies by an
HVAC service company.

03

Keep data records for Manage all calls and Measure your
sales & service in one technicians in one Technician’s
place for easy access seamless system Productivity

04 05

06

Manage Preventive Update service reports Manage claims for
Services & call for all machines and warranty and AMCs
allocations AMC Renewals

Call +91 77381 62484 or

Email us at hello@pureblu.in

Pureblu

www.pureblu.in




NATIONAL EVENT

VYAPAAR SANMELAN - MILO MILAO
VYAPAAR BADHAO

RNC conducted VYAPAAR SANMELAN - MILO MILAO
@ ~ETmA VYAPAAR BADHAO on 22.03.2022 at 4.30pm at Zoom platform.
Registered 28nos. | Rata Member 22nos. | Non Member 0 nos. | Attended 22nos.

]
ONLY FOR RATA MEMBERS
— -
oS . FENTI I 13 T |
. MILAG VYAPAAR BADHAO

2™ March-2023

COORDINATED BY

_ VYAPAAR SANMELAN _
(L VYAPAAR SANMELAN

Oppertunity to shew your business activities and
ﬂﬂhumm“lrﬂ mambeers!
- What do you sell or wand 1o sell?

'mﬁfm source or wanl o saurce?

e e invitisd 8o & Tocm masting.
mwnuwmmm

PO DT 20 R g gl 1R

O'.c-'uhd-ﬂ“‘i $]¢DMP¢-

Tuesday 22nd March 2022, 04:30 PM onwards

Thir pisgisberireg, yiou will fescishos @ corfirmation senasl
containing intoamation about [olnisg the maating.

Mr. Paras Sirohia
National Membership Chair

RRC MUMBAI EVENT

"GROWTH STRATEGY" (SUBSIDY-SUPPORT-STIMULUS
FOR THE MANUFACTURING INDUSTRY

@ l_l RRC Mumbai conducted "GROWTH STRATEGY"
i (SUBSIDY-SUPPORT-STIMULUS) FOR THE MANUFACTURING INDUSTRY.
on 25.03.2022 at 4.00pm You tube platform. Number of people view 35.

~ GROWTH STRATEGY
{Bubsidy-Support-SEmelus)
e ths Manufaciurng induiry

e

COORDINATED BY

Mr. Mahendra Mehta  Mr. Jasprit Singh Sethi
Committee Member V President



NATIONAL EVENT

FINAL EPISODE BUSINESS CHUNAUTIYAN

RNC conducted FINAL EPISODE BUSINESS CHUNAUTIYAN.
QR — TE. on 26.03.2022 at 5.00pm You tube platform.

presonta Number of people view 226.

== == == "]
Join us Live for the final episode to a series g I {I (=
which started two years ago when the |
pandemic started and lockdowns were i mm F——|

initiated , a monthly series thal kickstaried

a movement to bring together MSMEs from
the field of HYACER across India. The final
apisode covers the most intaresting
flnvesainn. st s suls 2, e
episode will also cover exeiling

Jjournay of RATA over the last two years . A COORDINATED BY
must watch event il you have missed some
of the earlier evenis in the series and in
also celebraling , how the entire industry
came logether to create a powerful pan
Indian forum for small businesses in the
HVACER industry.

26th March 2022, Saturday at Spm

B rosmoess ttpsciyoutu. el ri TOdo HpIM
Prosaniod by
DA At Fanickar = HAtional Prasiiant RATA Mr. Ajit Panicker

National President

RRC PUNE EVENT

TO BE WE, NOT ME

RRC Pune conducted “TO BE WE, NOT ME".
on 26.03.2022 at 11.30am You tube platform.
Number of people view 286.

= ' —

Ll LUl

Mr, Mohanty ke founder of ToBe
Mlﬂl'l'f and former Directar of
Carrier Alrconditiening &
Refrigeration Lid.. is a visionary
wieo carrben 1he desire for
everyane and every organisation
to grow. People being the key to
auccess of any business. thelr

1 and il

D s o e 1o e COORDINATED BY

Mr. Nirmal Mohanty

E mmEr aee e

The key takeaways from the session would be
1) The importance of a team

2) How can a team have a common goal
3) What way one can be a ditferentiator

WATGH T LIVE AND ABK YOUR SUEETIONE

BB voutebs: hitps:!/youtu balcvERilH_od

Mr. Dilip Jha Mr. Chetan Kedari
President Program Chair




“armacell | AccoFlex W

TOUGH & EASY-TO-INSTALL
CLASS T INSULATION MATERIAL

AccoFlex'W

Class 1 fire classification to BS 476 Part 7

Reliable condensation / sweat control

Easy to install

Tough & flexible insulation

Smooth powdered inner surface for easy installation
* Non-corrosive on Copper pipes

Insulation installed on pipes of split ac systems, VRV/VRF and
plumbing applications, to prevent condensation and reduce energy
losses in light, commercial and residential (LCR) buildings.

At just

1% COST of

equipment, Insulation
Is the simplest
way of reducing
energy costs

ACCOFLEXW
Saves upto 140x

energy bringing

Vown the overall
costs

—

Connect us: www.armacell.in



RRC SURAT EVENT

MEET, GREET & NETWORK WITH
INDUSTRY PARTNERS

'SANGATHAN

s KE SATH
"MUNAFA, AAPKI BAT

RATA KE SATH

UGt B ULE Yell§l,
U] il 2U2L 5 HLLL

MARCH
2022

ONWARDS

T vl bosras |
= SEY b B BT

ADDRESS

AEA-A,

T

RRC Surat conducted an offline event SANGATHAN KE SATH MUNAFA,
AAPKI BAT RATA KE SATH on 29.03.2022 at 7pm.
Number of Rata members attended 36. | Non Members 10.

Mr. Paurush Ghadiali
President

Mr. Hiren Shah
Vice President

Mr. Prit Swami
Committe Member

THE GOLDEN FOOD HABITS

Dr Suresh J
Registerad Medical Practitionar
[Alernative Mediging]

Or. Suresh J rans the smarl foundation who's Intentention
is 1o help ihe public mainisin parfect haalth By yogs

food habits. He will 1ake us through the jeurney of
tasching righl food hablts and ke righl food lo consuma,

T T 1Pl il B ¥ U SR TioN

[+ RS SSTT.

fymtia s W B Tl B

RRC BANGALORE EVENT

RRC Bangalore conducted “THE GOLDEN FOOD HABITS".
on 30.03.2022 at 4.00am You tube platform.
Number of people view 111.

mpa

EErmsEE arEE | 7

COORDINATED BY

Mr. M. K. Prasad
Program Chair

Mr. Pratik Bengani
Program Chair




RATAS GUIDELINES FOR GRIEVANCES
WITHIN TRADE

The following is the Standard Operating procedure laid out by RATA to facilitate resolution
of grievances among trade members .

e RATA members will have to officially send the details of the complaint with another
trade member or a customer in writing via email or an official letter. These requests will
be accepted only from active RATA members. All such issues should be sent by email to
admin@rataindia.com. The same can also be couriered to the official address at Mumbai.

e The member needs to give complete detailing on the sequence of events with support like
invoices, communication copies to substantiate his claims on the problem that he faces
with the other member.

o The RATA (RRC) Office bearers will validate the submittals and claim made by the member.

¢ The RRC President will send out a letter to the party (even if not a RATA member) against
whom the complaint has been made, requesting him to explain his stand. The party will be
given two weeks to respond to the complaint.

¢ Based on the response received a dialogue is facilitated between the Member and the
party through a offline / online meeting, written communications with an effort to resolve

the issue amicably between the two parties.

o If the party does not respond a reminder email is sent informing that if he chooses not to
respond the same shall be released as a case in our official newsletter to all members.

¢ Post discussions if no solution is reached, then the office bearers can take a collective
decision on either dropping the matter or sending a communication to all members.

e The communication sent to members will not be judgemental or as a decision, it will only
explain the case based on the submissions made by both parties, the efforts put by RATA.

e The information will be laid out in a manner that is fair to both the parties and leave the
decision making on what was right to the discretion of the members to decide.

e The communication in such cases is designed only to help the RATA members be aware
of the issues before they engage in various business dealings on their own.

* RATA does not assure any resolution or arbitration and will only facilitate a transparent
communication of the issue for the larger benefit of its members.

¢ All Matters within the same region will be handled by the local RRC.

¢ All matters that are across regions will be handled by the RNC .




cruise

AIR CONDITIONERS
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CRUISE DUCTED AIR SOLUTION.

51 &> BIS CERTIFIED.

OPTIMAL STATIC PRESSURE
WITH EXCEPTIONAL AIRFLOW.

Available in DX and Chilled water type.

For the perfect business environment.

Efficiency is one of the most important metrics of business
performance in today’s fast changing landscape. For the perfectly
cool environment choose a Cruise air conditioner with its climate
control technology, wide temperature operation and healthy air.
Invest in quality, and thus invest in yourself.

® @

HEAVY DUTY LOW NOISE ANTI-DUST 100% COPPER WIDE RANGE
PERFORMANCE LEVELS 47dB* FILTER CONDENSOR UPTO 90,000 BTU

Cassette Fan Coil Units Hi-Wall Unit Chilled Water Fan Coil Unit Digital Thermostats Actuators Ball Valve Strainers

Air conditioning Portfolio: Split Inverter | Portable | Cassette | Floor Standing | Fan Coil Units | Condensing Units & Kits | Refrigeration ODU’s & Accessories

CRUISE ELECTRIC PVT LTD. [formerly known as Seagull Cooling Pvt Ltd]

FOR ENQUIRIES CONTACT: sales.spares@cruiseac.com | +91 70459 59288 +91 70459 59304 | www.cruiseac.com




